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February 1, 2009

To Whom It May Concern:

I have known Janice Callant professionally for approximately 15 years when she owned and managed
a different window cleaning operation and have always been impressed with her commitment to
excellence and quick follow through on all concerns or challenges.

As a Senior Property Manager in the Commercial Real Estate industry for over 18 vears, it is
refreshing to work with someone like Janice who takes customer service very seriously and is steadfast
in her approach of educating her clients about the service she provides. She is extremely
knowledgeable about the law and local code requirements that are easy pitfalls for facility and
property managers to miss in our day to day operations.

On several occasions, Janice has recommended a less expensive procedure of maintenance that is as
effective and results in considerable cost savings to the project. She is wonderful to have on your team
of vendors which is important to all facility and property managers. She also has referred other
vendors that have been a great asset to me as well.

I continue to utilize Green Cleaning Services not only for the great customer service but I also bid the
window cleaning service every year and find her cost of services to be very competitive.

I highly recommend Green Cleaning Services for all your window cleaning and pressure washing
needs. Janice is a valuable asset in any property or facility managers’ arsenal.

Sincerely,

The Performance Advantage in Real Estate



